










that the tenant first attempted to resolve the issue under the 
informal dispute resolution process. 

c. Formal Dispute Resolution. A Tenant who decides to initiate 
the formal dispute resolution process is required to complete and 
submit the Request Form for Dispute Resolution Process to the local 
MHO. Within two (2) calendar days after receiving a Request Form for 
Dispute Resolution Process, the MHO will review and determine the 
eligibility of the request and take the following action: 

(1) If the MHO determines the Tenant is not eligible to
request dispute resolution, the dispute is not an eligible housing 
dispute, or the request for dispute resolution does not contain the 
required information, the MHO will provide a written notification to 
the Tenant explaining the reason(s) for ineligibility or the 
information required for a valid request. The Tenant may submit a 
revised Request Form for Dispute Resolution Process. All deadlines 
noted below associated with the Dispute Resolution Process will start 
from the date that the MHO validates that the Tenant's Request Form 
for Dispute Resolution Process is complete. 

(2) Once the Tenant's Request Form for Dispute Resolution
Process is validated, the MHO will notify the Tenant of receipt and 
simultaneously provide a copy of the request to the PPV PM, 
Installation Commander, IPD, NAVFAC Business Agreement Manager (BAM), 
Regional Commander, Regional Housing Office responsible for the PPV 
project, and finally to the MCICOM Housing Directorate. 

d. Available Legal Assistance. If available, the MHO will advise
the Tenant of the availability of legal services if desired. The 
applicable Legal Services Support Section (LSSS) may provide 
statutorily eligible legal assistance services to the Service Member 
or their family to the extent such services are available on the 
installation. However, the formal dispute process does not require 
that the Marine Corps provide legal assistance services. Further, the 
Marine Corps is not responsible for reimbursement of any costs 
incurred by the Tenant if the Tenant chooses to obtain a private 
civilian attorney or other assistance. 

e. Relationship to Applicable Laws. Nothing in the formal 
dispute resolution process, or any decision rendered by the Deciding 
Authority, prohibits a Tenant or PPV PM, from pursuing a claim in any 
adjudicative body that has jurisdiction per applicable state and/or 
federal law. 

f. Confidentiality and Use of Information. By using the formal 
dispute resolution process, all parties and their representatives 
agree to maintain the confidential nature of the proceeding and the 
decision, per Schedule 3 of the Universal Lease. All recommendations 
received by the Deciding Authority and any written decisions or 
remedies rendered in the formal dispute resolution process will remain 
confidential and not released or used as evidence in a judicial 
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